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October 7, 2009 .
Via Overnight Delivery TP

Docket Control Center

Arizona Corporation Commission
1200 West Washington Street
Phoenix, AZ 85007

Re: ACN Communication Services, Inc. i 3
Revision for Arizona Fariff No. 1 (Interexchange) ' T 03835A-09-0483

Docket Control:

Enclosed please find the original and thirteen (13) copies of a revision to Arizona Tariff No. 1

(Interexchange) filed on behalf of ACN Communication Services, Inc. This filing introduces ACN

Advantage Home — Standard and Value Options VI, ACN Advantage Plus Standard and Value Options V]

and ACN Advantage Unlimited VI. ACN Advantage Unlimited II, ACN Advantage Home — Standard and

Value Options and ACN Advantage Plus — Standard and Value Options are grandfathered. The Company
- respectfully requests an effective date of November 19, 2009. The following tariff pages are included:

17™ Revised Paged ] Updates Check Sheet
2" Revised Page 29.4.1 Grandfathers ACN Advantage Home and Plus — Standard & Value Options
[* Revised Page 29.4.2 Grandfathers ACN Advantage Unlimited 11
Original Page 29.4.3 Adds ACN Advantage Home and Plus — Standard & Value Options V1]
Original Page 29.4.4 Adds ACN Advantage Unlimited VI
2" Revised Page 34.1 Grandfathers ACN Advantage Home & Plus Standard & Value Options and
Unlimited I%
" Original Page 34.2 Adds ACN Advantage Home and Plus — Standard & Value Options V1 and

Advantage Unlimited V1 Current Rates

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letter and returning it
to me in the self-addressed, stamped envelope provided. Any questions you may have pertaining to this filing
may be directed to me at (407) 740-3005 or via email at mbyrnes@tminc.com. Thank you for your

assistance.
Sincerely,
% \ e
/LM hyizona (orparaicn i;mjrwgnigefi
.‘ﬂr et [ 3
Monique Byrnes, Consultant to GK% s

ACN Communication Services, Inc.
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ACN Communication Services, Inc. Atrizona Tariff No, |
17" Revised Page 1
Cancels 16" Revised Page 1

CHECK SHEET

Pages, as listed below, are effective as of the date shown at the bottom of the respective page(s). Original and
revised pages as named below comprise all changes from the original tariff and are currently in effect as of
the date on the bottom of this page.

Title [* Revised 25 Original
1 17" Revised 26 Original
2 Original 27 4%
3 Original 27.1 Original
4 Original 28 Original
5 Original 29 Original
6 Original 29.1 Original
7 Original 202 Original
8 Original 293 1* Revised
9 Original 20.4 1* Revised
10 Original 29.4.1 2™ Revised *
11 Original 29.4.2 1* Revised *
12 Qriginal 29.4.3 QOriginal *
13 - Qriginal 2944 Original *
14 Original 205 Original
15 3™ Revised 29.6 Original
16 Original 30 QOriginal
17 " Original 31 5™ Revised
18 Original 32 2" Revised
19 Original 33 Original
20 Original 34 1* Revised
21 Original 34.1 2™ Revised *
22 Original 34.2 Original *
23 Original 35 2" Revised
24 Qriginal
* included in this filing
-ISSUED: October 8, 2009 EFFECTIVE: November 19, 2009

ISSUED BY: Brian Krass, Treasurer/CFO
1000 Progress Place NE
Concord, NC 28023 AZi0908



ACN Communication Services, Inc. Arizona Tariff No. |
2™ Revised Page 29.4.1
Cancels ! Revised Page 29.4.1

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.12  Residential Bundled Services, (Cont'd.)
3.12.4 ACN Advantage Home — Standard and Value Options** (T)

This toll program, available to Customers subscribed to the Company's ACN Advantage
Home - Standard and Value Options local exchange offering, provides for intrastate toll
calling based on usage per minute, Calls are billed and rounded to the nearest full minute
increment. A Monthly Recurring Charge (MRC) is billed in addition to usage.

Maximum
Advantage Home - Standard
Monthly Recurring Charge:  $5.00
Intrastate, per minute: $0.20

Advantage Home - Value
Monthly Recurring Charge:  $10.00

Intrastate, per minute: $0.20
Data/Fax Line Toll Service
Intrastate, per minute: $0.10
Toll Free
Intrastate, per minute: $0.20
3.12.5 ACN Advantage Plus - Standard and Value Options** (T

This toll program, available to Customers subscribed to the Company's ACN Advantage Plus

- Standard and Value Options local exchange offering, provides for intrastate toll calling
based on usage per minute. Calls are billed and rounded to the nearest full minute increment.
A Monthly Recurring Charge (MRC) is billed in addition to usags.

Maximum
Advantage Plus - Standard
Monthly Recurring Charge:  $5.00
Intrastate, per minute: $0.20

Advantage Plus - Value
Monthly Recurring Charge:  $10.00
Intrastate, per minute: $0.20

Data/Fax Line Toll Service

Intrastate, per minute: $0.10
Toll Free
Infrastate, per minute: $0.20
** Effective November 19, 2009, this service is grandfathered and available to existing Customers only. {C)
ISSUEL» October 8, 2009 EFFECTIVE: November 19, 2009
ISSUED BY: Brian Krass, Treasurer/CFO

1000 Progress Place NE
Concord, NC 28025 AZi0908



ACN Communication Services, Inc. Arizona Tariff No. |
1" Revised Page 29.4.2
Cancels Original Page 25.4.2

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)
3.12  Residential Bundled Services, (Cont'd.)
3.12.6 ACN Advantage Unlimited II**
Unlimited direct dial outbound long distance calling (intrastate and interstate) available to
subscribers of the Company's ACN Advantage Unlimited I local exchange offering. Toli

free calling and calls made via Company Calling Card are not included and will be billed in
one (1} minute increments.

Maximum
Intrastate Toll Free Calling, per minute $0.20
Maximum
Optional Data/Fax Line
Intrastate Toll Calling, per minute $0.20
** Effective November 19, 2009, this service is grandfathered and available to existing Customers only.
ISSUED: October 8, 2009 EFFECTIVE: November 19, 2009
ISSUED BY: Brian Krass, Treasurer/CFQO
1000 Progress Place NE

Concord, NC 28025 AZi0908
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ACN Communication Services, Inc.

Arizona Tariff No. |
Original Page 29.4.3

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.)

3.12  Residential Bundled Services, (Cont'd.)

3.12.7 ACN Advantage Home — Standard and Value Options VI (N)

This toll program, available to Customers subscribed to the Company's ACN Advantage
Home - Standard and Value Options VT local exchange offering, provides for intrastate toll
calling based on usage per minute. Calls are billed and rounded to the nearest full minute
increment. A Monthly Recurring Charge (MRC) is billed in addition to usage.

Advantage Home - Standard

Monthly Recurring Charge:

Intrastate, per minute:

Advantage Home - Value

Monthly Recurring Charge:

Intrastate, per minute:

Data/Fax Line Toll Service
Intrastate, per minute:

Toll Free
Intrastate, per minute:

Maximum

$5.00
$0.30

$10.00

$0.20

$0.10

$0.20

3.12.8 ACN Advantage Plus — Standard and Value Options V1

This toll program, available to Customers subscribed to the Company's ACN Advantage Plus

based on usage per minute. Calls are billed and rounded to the nearest full minute increment.
A Monthly Recurring Charge (MRC) is billed in addition to usage.

Advantage Plus - Standard

Monthly Recurring Charge:

Intrastate, per minute:

Advantage Plus - Value

Monthly Recurring Charge:

Intrastate, per minute:

Data/Fax Line Toll Service
Intrastate, per minute:

Toll Free
Intrastate, per minute;
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- Standard and Value Options VI local exchange offering, provides for intrastate toll calling i
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Maximum

$5.00
$0.30

$10.00
$0.20

$0.10

$0.20
N)

ISSUED: October 8, 2009
ISSUED BY: Brian Krass, Treasurer/CFO
1000 Progress Place NE
Concord, NC 28023

EFFECTIVE: November 19, 2009

AZ0908



ACN Communication Services, Inc. Arizona Tariff No. 1
Original Page 29.4.4

SECTION 3 - SERVICE DESCRIPTIONS AND RATES, (CONT'D.}

3.12  Residential Bundled Services, (Cont'd.)
3.12.9 ACN Advantage Unlimited VI (N}
Unilimited direct dial outbound intralL ATA, interLATA and interstate calling to the United
States' and Canada available to subscribers of the Company's ACN Advantage Unlimited VI

local exchange offering, Toll free calling and calls made via Company Calling Card are not
inchuded and will be billed in one {1) minute increments,
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Intrastate Toll Free Calling, per minute $0.20 %
Maximum }
Optional Data/Fax Line |
Intrastate Toll Calling, per minute $0.20 [
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! United States includes Alaska, Hawaii, US Virgin Islands, Puerto Rico and Guam. (N)
ISSUED: October 8, 2009 EFFECTIVE: November 19, 2000
ISSUED BY: Brian Krass, Treasurer/CFO
1000 Progress Place NE

Concerd, NC 28025 AZi0008



ACN Communication Services, Inc. Arizona Tariff No. 1

2" Revised Page 34.1
Cancels 1" Revised Page 34.]

SECTION 5 - CURRENT PRICE LIST, (CONT'D.)
57 Residential Bundled Services, (Cont'd.)
5.7.4 ACN Advantage Home — Standarﬂ and Value Options** : (T)
Advantage Home - Standard
Monthly Recurring Charge:  $0.99

Intrastate, per minute: $0.15

Advantage Home - Value
Monthly Recurring Charge:  $4.99

Intrastate, per minute: $0.05
Data/Fax Line Toll Service
Intrastate, per minute: $0.05
Toll Free
Intrastate, per minute: $0.10
57.58 ACN Advantage Plus — Standard and Value Options** (T

Advantage Plus - Standard
Monthly Recurring Charge:  $0.99
Intrastate, per minute: $0.15

Advantage Plus - Value
Monthly Recurring Charge:  $4.99

Intrastate, per minute: $0.05
Data/Fax Line Toll Service
Intrastate, per minute: 50.05
Toll Free
Intrastate, per minute: $0.10
5.7.6 ACN Advantage Unlimited IT** (T)

Intrastate Toll Free Calling, per minute  $0.10

Optional Data/Fax Line

Intrastate Toll Calling, per minute $0.05
** Effective November 19, 2009, this service is grandfathered and available to existing Customers only. (©
ISSUED: October 8, 2009 EFFECTTVE: November 19, 2009
ISSUED BY: Brian Krass, Treasuret/CFO
1000 Progress Place NE

Concord, NC 28025 AZi0908



ACN Communication Services, Inc. Arizona Tariff No. 1

Original Page 34.2
SECTION 5 - CURRENT PRICE LIST, (CONT'D.)
57 Residential Bundled Services, (Cont'd.)
5.7.7 ACN Advantage Home - Standard and Value Options VI {N)
_ : . ' J
Advantage Home - Standard I
Monthly Recurring Charge:  $0.99 i
- Intrastate, per minute: $0.15 E
|
Advantage Home - Value
Monthly Recurring Charge:  $4.99
Intrastate, per minute: $0.05 |
|
_ Data/Fax Line Toll Service
Intrastate, per minute: . %0.05
l
Toll Free l
Intrastate, per minute: $0.10
5.7.8 ACN Advantage Plus — Standard and Value Options V1 |
|
Advantage Plus - Standard |
Monthly Recurring Charge:  $0.99 |
Intrastate, per minute: - $0.15 [
|
Advantage Plus - Value E
Monthly Recurring Charge:  $4.99 |
Intrastate, per minute: $0.05
Data/Fax Line Toll Service [
Intrastate, per minute: $0.05 : |
Toll Free
Intrastate, per minute: $0.10 !
579 ACN Advantage Unlimited VI
I
|
Intrastate Toll Free Calling, per minute  $0.10
Optional Data/Fax Line i
Intrastate Toll Calling, per minute 30.05 ™)
ISSUED: Ociober 8, 2009 EFFECTIVE: November 19, 2009
ISSUED BY: Brian Krass, Treasurer/CFO

1000 Progress Place NE
Concord, NC 28025 AZIOo08



